
ONLINE Programs Feedback 

Feedback is taken from multiple stakeholders on design development, delivery and continuous 

evaluation of learner- performance and learning outcomes. The following was implemented in 

2022-23: 

1. At the end of the semester students in a batch are invited to give feedback on content, 

delivery, assessment, VLE etc. The questionnaire is administered through a Google 

Form and link is sent to students. They are given two reminders.  Being working 

executives it is left to learners to respond. A sample report is attached for one batch (..) 

2.  Students are contacted for video testimonials where they are interviewed by Faculty. 

All such testimonials are available on the website on the Student Testimonials section 

3. Feedback from Course Coordinators and Course Mentors is taken in Batch Review 

meetings held periodically. The feedback is summarized in the file: Faculty Feedback- 

2022-23. These feedbacks have led to plans in improvement for design and delivery of 

learning and assessment experiences. 

4. The Discussions in the CIQA meeting generate suggestions. The Minutes of the CIQA 

Meeting held in March 2023 is attached as A17. 

5. The Academic Council approved the credit transfer from 10 SWAYAM courses to the 

Online MBA. These courses are offered either in the January or July sessions. The total 

number of courses approved stands at 14. They broaden the elective choices to students. 

6. Feedback is taken from students before session timings for any batch is arrived at. This 

is sent as a Google Sheet with options suitable to working executives who form 90% of 

the students. Pl find attached sample results from one such feedback.  


